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Transplant donors and recipients have many 

emotions after donation and transplant. Some 

people may want to connect after transplant, and 

others won’t. Whether you or your recipient wants 

to connect is a personal decision. There is no 

right or wrong choice.   

 

ANONYMOUS COMMUNICATION  

1. Tell your donor center coordinator that you 

want to send anonymous communication to 

your recipient. They will help you. If you lost 

contact with your coordinator, contact the Be 

The Match Registry® at 1 (800) MARROW-2 

(1-800-627-7629). 

U.S. ANONYMOUS COMMUNICATION 

RULES 

If your recipient lives in the U.S. you can send: 

 Emails, cards or letters.  

 1 gift, with a maximum value of $50 U.S.  

If your recipient lives in the U.S. you cannot 

send: 

 Anything that could reveal your identity. If 

you send something that may be a clue, your 

item will be edited to remove that information. 

It may even be sent back to you.  

Cards, emails, letters and gifts cannot include: 

1. Personal names. This includes nicknames or 

initials for you, your family members, friends, 

pets or doctors. You can use general words 

like mom, dad, brother or sister. 

2. Organizational names. This includes names of 

hospitals, employer, sports teams, your 

registry or military branch.  

3. Any location more specific than your country, 

including landmarks or regions. 

4. References to organizations, causes, 

associations or local community groups. 

5. Photographs. 

6. Personal dates, such as birthdays or 

anniversaries. 

Communicating With Your                     

Transplant Recipient  

GENERAL COMMUNICATION RULES 

 No communication can happen before the 

transplant day.  

 Anonymous communication may start as 

early as transplant day in most cases but 

will depend on the rules of your recipient’s 

country/registry.  

TYPES OF COMMUNICATION 

 Anonymous communication  

You can’t share any personal information 

that could identify you.   

 Direct communication  

You and your recipient can share names 

and contact information – but only if you 

both agree. 

2. Ask your coordinator what the rules are for 

you and your recipient. Each country and 

registry has their own set of rules.    

3. Give your anonymous communication item to 

your coordinator (or designated person). They 

will make sure it is sent.  

4. Anything you send will be reviewed so that it 

doesn’t include identifying information.  

5. The review and mailing takes time, it can take 

several weeks or longer for your recipient to 

receive your communication, especially if 

you’re in different countries.  

THIS FACT SHEET TELLS YOU:  

 The types of communication donors and 

recipients may have 

 How to request communication with your 

recipient 

 Rules for communicating with your recipient 

 Who to contact for help  
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DIRECT COMMUNICATION  

1. Tell your donor center coordinator that you 

want to share contact information with your 

recipient directly.  

2. They will tell you if it’s possible to have direct 

communication and what the rules are for 

your recipient’s country and registry.  

3. Then, your coordinator will make the request 

for you.  

In many cases, direct contact is possible after a 

waiting period of at least 1 year after transplant, 

but each case is unique. Some countries and 

registries have laws that say donors and 

recipients can never have direct contact. The 

confidentiality rules protect your privacy and your 

recipient’s privacy.     

WHO TO CONTACT FOR HELP 

If you have lost contact with your coordinator or 

have questions, contact the Be The Match 

Registry for help. 

Call: 1 (800) MARROW-2 (1-800-627-7692) 

Email: questions@nmdp.org   

Visit: BeTheMatch.org/PatientContact 

THINGS TO CONSIDER  

Do you wonder what to say to your recipient?  

 Keep in mind, you don’t have to write a 

lot. Often recipients appreciate short, 

simple notes. A note that says you’re 

thinking of them can be very meaningful.  

Do you plan to request direct communication 

with your recipient?  

Consider starting with anonymous 

communication first. Then you can decide 

if you feel comfortable with direct 

communication.  

 

Gifts cannot include: 

1. Anything over $50 U.S. in retail value, even if 

you were able to buy it for less. 

2. Gifts that someone might trace back to you, 

including one-of-a-kind items.  

3. Foods or beverages that could spoil, need 

refrigeration or are homemade. 

4. Money, gift cards, or certificates. 

5. Recordings, unless available in mass market 

and still in original packaging. 

Please note: If you or your recipient is from a 

different country, international registries have their 

own rules to follow. 
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